Backups
Questions

​2 is good 3 is better

in server
out server

off site

daily weekly monthly

data mail

What I can do

Answer or get a system to move toward the answers  (analysis work)
Network

How is it monitored and controlled
How busy is the router?

What I can do

Answer or get a system to move toward the answers (programming work)

If a router doesn’t have it’s own scripting language network setting have to be change in the OS

Users

What kind of IT wishes or demands do the users want?

Software ( packages or customization)

Hardware

What I can do

Answer or get a system to move toward the answers (search work)

